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The CompTIA A+ Essentials (2007 Edition) Exam has a scaled score between 100 and 900.

You incorrectly answered one or more questions in the following objective areas:
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2.3 Identify tools, basic diagnostic procedures and troubleshooting techniques for laptops and portable
devices.

3.2 Install, configure, optimize and upgrade operating systems.

6.3 Identify tool, diagnostic procedures and troubleshooting techniques for security.
5.3 Identify tools, diagnostic procedures and troubleshooting techniques for networks.
1.1 Identify the fundamental principles of using personal computers.

8.1 Use good communication skills including listening and tact / discretion, when communicating with
customers and colleagues.

3.4 Perform preventive maintenance on operating systems.

1.2 Install, configure, optimize, and upgrade personal computer components.

2.1 Identify the fundamental principles of using laptops and portable devices.

4.2 Identify basic concepts of installing, configuring, optimizing and upgrading printers and scanners.

5.2 Install, configure, optimize and upgrade networks.

6.1 Identify the fundamental principles of security.

6.2 Install, configure, upgrade and optimize security.

1.3 Identify tools, diagnostic procedures and troubleshooting techniques for personal computer components.
7.3 Identify proper disposal procedures for batteries, display devices and chemical solvents and cans.

This exam was delivered at an Authorized Prometric Testing Center. For answers to your questions about CompTIA

A+ Cetrtification testing, visit www.prometric.com.
Prometric's Security Tips Line 1-800-347-3781 or email address prometricsecuritydept@prometric.com are
available to report any misconduct or cheating observed during your testing session



